IMPORTANT SEPTIC INFORMATION BELOW!
All LOR residents must read

We have some serious violations going on in our neighborhood of the septic systems.  Did you know that it is a state requirement that each household with a septic system has to have an on-going maintenance agreement?  The system HAS TO BE MAINTAINED; and the test results MUST be filed with the county.  
If you have walked the neighborhood in recent months you have noticed very bad smelling systems. They should NOT smell badly if properly maintained.  If you know the address of the house(s) with the foul odors you can contact the county and they will send someone out to investigate that system.  It is VERY important that each household knows how the keep their aerobic septic systems running smoothly.  The fines are huge!
The fines for not having your test results filed with the county are between $200-$400 a day!  We each signed an agreement at closing that we would take responsibility for the filing of these papers or be fined. 
I understand it’s easy to ignore, but not for long!  If not taken care of and maintained (like maintaining your cars) the repair costs are extreme.  

Please read the information below.  There might be something you don’t know.  If you have more questions, call a septic maintenance service and ask.

Septic system Operations and Maintenance

All of the homes in the Lakes of Rosehill subdivision have a Clearstream Septic system in place of a common sewer system. Here is some system information and several maintenance tips to keeping your septic system operating properly. 

System Design 

Your septic system consists of three tanks buried in your yard. These three tanks are the solids tank, Clearstream treatment tank, and a pump tank. The first tank is the concrete solids tank that has two clean out openings covered by concrete lids with handles. The function of the solids tank is to capture and hold solids and sludge. The solid tank lids are completely covered by dirt and are not visible from the surface. The second tank is the Clearstream Treatment tank designed to break down waste using aerobic (i.e. needs oxygen) bacteria and microorganisms. Oxygen is pumped into the Clearstream Treatment tank via the surface pump covered by a grey plastic cover at the side of your house near your septic tanks. The Clearstream Treatment tank can be accessed easily for maintenance by unscrewing the green surface cover. The final tank is a pump tank that fills with the treated waste water and eventually is sprayed on your lawn.. The pump tank has a black plastic cover that is held in place by four screws. 

The system is designed to have your house sewer line enter the solids tank where solids drop out. The solids tank is connected to the Clearstream Treatment plant by an overflow pipe at the top of the tanks. Overflow from the solids tank enters the Clearstream Treatment tank for aerobic treatment. Overflow from the Clearstream Treatment tank flows into the dump tank. As fluid flows into the dump tank it pours over septic chlorine tablets that are held in a basket. Newer homes have a white plastic pipe with a screw cap designed to drop septic chlorine tabs into the basket. The older systems require removing the black cover from the dump tank to drop in new chlorine tablets as needed. Our septic systems are designed to treat 500 gallons of waste a day if the waste enters the system at a constant rate. 

Proper System Usage and Maintenance

· Do not overwhelm your septic system with large quantities of water. This can occur when you do 3-4 loads of laundry over a two-hour period of time. Too much liquid entering the Clearstream system quickly cycles water from the solids tank to the pump tank without time for proper treatment. The result will be untreated liquid waste spraying on your yard. Some of you may have observed foul smelling septic spray that was probably the result of a household overwhelming the system or lack of oxygen getting into the treatment tank.  This is something your service maintenance company SHOULD be checking.
· Do not put harsh chemicals down the drain (harsh chemicals can include discharge from water softeners) since these chemicals can kill the system microorganisms. 

· A maintenance contract with a wastewater operator certified by the State of Texas is required by each homeowner and they also must hold a certification by Clearstream. Your septic system must be inspected quarterly.  Your builder paid for the first two-year period, after that you should have your own contract. 

· Your current maintenance agreement company MIGHT add chlorine tabs when the system is checked every three months, however the homeowner should be adding Chlorine in between inspections. Do not substitute pool chlorine for septic chlorine.  Pool chlorine tabs will corrode the wires in your system causing an expensive overhaul.
· The system maintenance should not be taken lightly. All of our properties have a Harris County septic license and we signed an affidavit acknowledging the required septic system testing. The fine for not following the rules is between $200-$400/day. Check the papers that you signed at closing for details. 

· The following tests are required and must be submitted to the Permit Division of the Harris County Engineering Dept.

· BOD, TSS – Annually

· Chlorine or fecal Coliform and PH – quarterly

*** Note that your system maintenance contract is supposed to perform these tests and file the report with the County.  
All three tanks will need a clean out after 2-5 years of use. Your septic maintenance company should warn you when a clean out is needed. Note that digging is required to access the lid of your solids tank. 
Output information: Your septic sprinklers should NOT be spraying outside of your property boundaries: not in the street or the neighbor’s yard, etc.  If they are have your maintenance service company make adjustments to shorten the length of spray.  It is also illegal to divert your water to the street.  Also, if you’ve made any changes to the sprayers while remodeling your yard make sure it is up to code by the county specifications.

Bottom line:  Pushing so much water through at one time does not allow your system to work properly.  Give it time to do its job!  Space out your laundry and showers.  One load of laundry will use between 90-100 gallons of water! 
One more thing: If your septic system goes off because of too much rain outside, you might need to have risers installed.  Check with your service maintenance company. 
FYI:  Aero-Septic Maintenance offers a special discount for our neighborhood.  Whom ever you choose for your service, please make sure they are certified in the CLEARSTREAM system.

